Legal and Privacy Policy

This site is owned and operated by M & K Media Production LLC DBA Amazing Memories. Your

privacy on the Internet is of the utmost importance to us. At Amazing Memories, we want to make your online
experience satisfying and safe. Sites that are linked to our site may have different policies; please review the
privacy policy notices on those sites for details.

Without your knowledge, we never collect personal information about you on this site. All information is collected
from you directly. When we ask you for your e-mail address and personal contact information in order to process an
order or a potential order, you are not required to provide this information but choosing not to provide the
information may not allow us to fully serve you.

We use the information you provide to give you the service for which you are seeking. As an example, when you
supply your e-mail address to us in order to get more information about placing an order or obtaining a custom
quote, your e-mail is kept in order to continue to answer more questions that may come up or in order to process
the order. Your email and contact information is kept for future use also so that we may send you newsletters to
give you an opportunity to take advantage of our specials. When you receive our newsletters you have the
opportunity to be removed from the newsletter list by selecting to be removed per the newsletter instructions.

To the extent required or permitted by law, we may also collect, use and disclose personal information in connection
with security-related or law enforcement investigations or in the course of cooperating with authorities or complying
with legal requirements. We may use your information as permitted by law to protect our rights or property, our
website, or its users.

Anyone under 18 years of age should not provide any information on this site without the full knowledge and
approval of a parent and guardian.

When you view and use our website you are consenting to our use of your information as outlined in this policy. We
reserve the right to change this privacy policy at any time. Your continued use of this website constitutes
acceptance of any changes.

Anyone submitting items to Amazing Memories for production certifies that all photos, music or photo CDs, and
momentos submitted to Amazing Memories for use in their DVD photo show belongs to the client (submitter) and
are not copyright protected. Client further certifies that any music CDs shipped to Amazing Memories are not copies
& were purchased legally and are submitted on the original artist CDs.

It is understood and agreed by the client that the Amazing Memories DVD Photo Shows are intended for the client’s
personal use and not to be used commercially or sold. The Client further agrees that Amazing Memories’ DVD
photo shows are copyrighted and may not be duplicated without the expressed written permission of Amazing
Memories.

The client understands that any restitution or costs to the client for loss of items shipped to Amazing Memories
(while in their possession) due to fire, theft, flood, act of terrorism or act of God, shall be limited to the cost of the
raw materials.

Amazing Memories hereby guarantees that the client will be satisfied with the Photo Show that is produced for them
with the exception of DVD compatibility problems (Please read FAQ). Amazing Memories agrees to make
necessary corrections if notified within ten (10) days of shipping. If any changes are due to a mistake on the part of
the client, there may be additional charges due including shipping (this is on a case-by-case basis).

The client agrees to indemnify and hold harmless Amazing Memories, M & K Media Production LLC, consultants,
employees, managers and officers for any and all claims and expenses, including attorney fees, arising from the
undersigned using the services of www.amazingmemories.net. Further, the client agrees that Amazing Memories,
et al, shall not be held liable for any loss or problems during the shipping process regardless of whether the
materials are being shipped to or from Amazing Memories. The client will look to the shipping company for
resolution on those issues.

The client understands that Amazing Memories will not process any questionable, unlawful or objectionable material
and reserves the right to return all such material and refund any paid money.

The client agrees and understands that because our work is very time consuming that all services must be paid in
full before the project begins and before receiving the finished product



